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MHuHHCTEpCTBO HAyKH U BEICIIEro 00pa3oBanust PO

o o Dopma
Y IbSHOBCKHUI rOCY1apCTBEHHBIH YHUBEPCUTET

®-Paboyas mporpaMma 1o JUCHHUIUINHE

1. HEJIM 1 3AZTAYHU OCBOEHMU A TUCIUIIIMHBI

eab ocBoeHMs] AMCHUIIMHBI - (OPMHUPOBAHUE 3HAHUN O CUCTEME TOCYJapCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT U HAIPaBJICHHUSX MOBBIIICHNS UX Ka4eCTBA M JOCTYITHOCTH [T 00ecTieyeHus
NpaB U UHTEPECOB PA3IMYHBIX COIHAIBHBIX TPYIMIl HACEICHUS U IOPUINYECKUX JIUI, GopMUpOBaHHE
HAaBbBIKOB aHAJIM3a HOPMATHBHO-IIPABOBbBIX OCHOB B oOiactu npeaoCTaBJICHUA IOCYJApCTBCHHBIX U
MYHHUIUIIAJIBHBIX YCIIYT.

3agaum 0CBOEHUS] JUCHUIIMHBI:
- U3y4eHHe CYITHOCTH, HOPMAaTHBHO-TIPABOBOM 0a3bl TOCYAAPCTBEHHBIX U MYHHUIIUIAIBHBIX YCIIYT U
UX POJIM B COBPEMEHHOM OOIIECTBE;
- 03HAKOMJICHHUE CO CTPYKTYPOH, MIPUHIIUIIAMU 1 OCOOCHHOCTSIMH OpTaHU3alUH IPEOCTABICHHS
TOCyaAapCTBCHHBIX U MYHUIIHUIIAJIbHBIX YCIYT B MHOFO(l)YHKL[I/IOHaJ'ILHBIX LHECHTpax;
- BbIpa0OTKAa TPAKTUYECKUX HABBIKOB W  YMEHMM  HUCHOJb30BaHUS  HMH(OPMALMOHHO-
TEJICeKOMMYHHUKAIIMOHHBIX  TEXHOJOTHH B  cdepe TNPeAoCTaBICHUS TOCYIJapCTBEHHBIX U
MYHULHUNAIBHBIX YCIIYT;
- (hopmupoBaHEe BOZMOKHOCTH CAMOCTOSITENILHO /1aBaTh OLICHKY Ka4eCTBY OKa3aHUs
rOCYJapCTBEHHBIX M MyHHIUITAJIbHBIX YCIYT.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

VYyeOnas nucuuruinHa «Opranusaiys U OKa3aHHe TOCyIapCTBEHHBIX U MyHUIIUTIAIBHBIX
yCIIyr» BXOIUT B OnoK aucuumuiiH yactu cTpykrypbl OOII 6akanaBpuara ®I'OC BO mno
Hanpasnenuto 38.04.04 «['ocymapcTBeHHOE W MYHHIMIAIBLHOE YIpaBlieHUE», (GopmMupyemMon
YYaCTHUKaMHU 00pa30BaTEIbHBIX OTHOIICHHI

J1J1s KaueCTBEHHOTO OCBOCHHMSI TUCIUIUIMHBI O0YYarOIIHICS TOMKEH:
3HATh:

- TpeOOBaHHUA, TpEeABABIAEMblE K YPOBHIO TIOATOTOBKM OakajgaBpa IO HaIlPaBJICHUIO
«l'ocynapcTBeHHOE M MYHHUIUMNAIBHOE YIPABICHHE» W KOMIICTEHIMAM, (POpMHUpPYEMBIM B
pe3yibTare 00y4YeHus;

- BO3MOXHOCTH NpOo(eCCUOHATBHON aJaNTaluu B CMEXKHBIX 00J1aCTsIX ACSITENbHOCTH;

- HCTOPHUIO pa3BUTHS 00pa3oBaHMs B OOJACTH TOCYIAPCTBEHHOTO M MYHUIMIIAJIBHOTO
yIpaBIeHUS.

YMETH:

- OIPENENATh XapaKTePUCTUKHU TOCYJaAPCTBEHHOIO M MyHUIUIIAJIbHOTO YIIPABIICHUS;

- OIPEIENATh MECTO FOCYAAPCTBEHHOTO U MyHHMIIMIIAJILHOTO YIIPABJIEHUS B CUCTEME HayK;

- 00001aTh U MHTEPIPETUPOBATH CYLIECTBYIOIIKME B3IVISIABI HAa POJIb T'OCYJApPCTBEHHOTIO H
MYHHIMIIAJIBHOTO YIIPABICHUS;

- (hopmynurpoBaTh TpeOOBaHUS K TPOPECCUOHAIBHBIM, TUYHBIM 1 UHBIM KaueCTBaM CITyXKalllHX.
BJIAJIETh!

- HaBBIKAMH CaMOCTOSITENIbHOM, TBOPUECKON pabOThl, YMEHUEM OPTraHU30BaTh CBOIO JESTEIHOCTD
110 U3YUYEHHIO Kypca U PELICHUIO 331a4 Kypca;

- CIOCOOHOCTSIMM B3aUMOJEWUCTBUS, TOITY4YEHHs, XpaHEHUs, MepepadOTKH, HHTEpIpEeTaluy,
BOCTIPHATHSA, 000011IeHHs HH(OPMAIMU IO COJEPKAHUIO KypCa;

- CIIOCOOHOCTHIO K JJMYHOMY U MPOo(eccHOHAIbHOMY CaMOCOBEPIIEHCTBOBAHUIO, CAMOPA3BUTHIO,
CaMOOpraHU3allii, CAMOKOHTPOJIO, K PACHIMPEHHIO TPaHUI[ CBOMX MpO(decCHOHATBHO-
MIPaKTUYECKUX ITO3HAHUM.

«OpraHusanus ¥ NpeloCTaBIEHUE MYHMIMIAIBHBIX YCIYT» SIBISAETCS IUCLMILIMHOW,
KOTOpPOM MpeNlIecTBYeT OCBOCHHE CIEeIyIONMX AUCHUIUIMH: BBeaeHue B crnenuasbHOCTD,
ODKOHOMMYECKAsI TEOPHSI.

N3yuyenne aucummiuuebel «OpraHus3anus U IOPEJOCTaBICHUE MYHHUIMIIAIBHBIX YCIyI»
ABJIIETCS TPEIIECTBYIONIMM STanoM Ui W3y4YeHUs TaKuX ITUCIHUIUIMH, Kak OJIEeKTpOHHbIE
TEXHOJOTMH TPEAOCTaBICHHUS] TOCYJapCTBEHHBIX W MYHMIMIAIBHBIX YCIYr, OJIEKPOHHOE
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MHuHHCTEpCTBO HAyKH U BEICIIEro 00pa3oBanust PO
VYI1bSHOBCKHI rOCYAaPCTBEHHbIH YHUBEPCUTET

dopma

®-Paboyas mporpaMma 1o JUCHHUIUINHE

IMpaBUTCJILCTBO.

3. HIEPEYEHD IVTAHUPYEMBIX PE3YJIbTATOB OBYYEHMA 110 JUCHUIIJIMHE
(MOAYJII0), COOTHECEHHBIX C INTAHUPYEMBIMH PE3YJIbTATAMHA
OCBOEHUS OCHOBHOM ITPO®ECCHUOHAJBHOM OBPA3OBATEJILHOM

ITPOI'PAMMBbI

B coBokymHOCTH ¢ ApyruMH aucnuIiuiiHaMu npodeccuonanbroro nukina @I'OC BO no
HarpaBiaeHuto ['MY  aucuurmumna «Opranuzanus U TPEAOCTaBICHUE TOCYIapCTBEHHBIX U

MYHHUIMTIAJIBHBIX  YCIIYI»
KOMIIETEHIIUH.

o0OecrieunBaeT HWHCTPYMEHTapueM (OpMHpPOBAHUS  CIEAYIOLIUX

Kon u HanmenoBaHue
peanu3yemMoil KOMIETEHLIMU

[lepeueHp IaHUPYEMBIX PE3YJIHTATOB OOYUECHHUS 110
JUCUHUILITMHE (MOJIYJIIO0), COOTHECEHHBIX C MHIUKATOPaAMHU
JIOCTUKEHHS] KOMITETEHITUI

IIK-2 - cnocoGeH onepaTuBHO
paspabareiBaTh U MPUHUMATH
OIITUMAJIBHBIC

yOpaBICHUYECKHE  PEIICHUS,
YUYUTBIBATh IIOCJICACTBHA €TO
peauzaium, coOroas
YCTaHOBJICHHBIE NIPOLIEAYPHI U

UCIIONb3YS COBPEMEHHBIE
TEXHOJIOTMHU B
[IPEAOCTABICHUH

rocyJapCTBEHHBIX U

3HaTh: METOAbl HPUHATHS  PEUICHUH, COBPEMEHHBIE
TEXHOJIOTMM  IIPENOCTABIEHUS  TOCYNAPCTBEHHBIX U
MYHULAIIAIBHBIX YCIYT;

YMeTb: HCNONB30BaTh METOABI INPUHATUA PELIEHUH WU
HCIIOJIb30BAaTh COBPEMEHHBIE TEXHOJOTHM IPENOCTABICHUS
rOCy/IapCTBEHHBIX U MyHUIIMIIAJIBHBIX YCIYT;

Baaners: HaBBIKAMU HIPUHATUSA ONTHUMAJIBHBIX
YIPAaBICHUYECKUX PEIICHUN, YYUTBIBAas IOCJIEICTBUSA €ro
peanuzanuy, coOMIogasi YCTaHOBICHHBIE MPOLEIYPHl U
UCIOJIb3Ysl COBPEMEHHBIE TEXHOJOTMU B IIPENOCTABICHUHU
rOCYJapCTBEHHBIX U MyHULIAIIAJIBHBIX YCIYT

MYHHIMIAIBHBIX YCIYT

VYuyebHas NUCUUIUIMHA OPHEHTUPOBaHA Ha MCCIelOoBaHHWE MPOoOJIEeM yIpaBiIeHYECKOH
NESTEIbHOCTH B CHCTEME TOCYAApCTBEHHOTO W MYHHIIMIIAJLHOTO YIPABICHHS, a TaKXKe
3(QGEKTUBHOCTH BHEJPEHHUS CTAHJAPTOB MEHEIKMEHTAa KadecTBa Ha TOCYAApCTBEHHOM H
MYHHUIMNIATIBHOU ciyx06e PD.

TeMbl Kypca OpraHMYEeCKH YBS3aHbI C OCOOCHHOCTSIMH B3aUMOJICHCTBUSA CITyKalIUX KaK B
CHCTEME TOCYAAPCTBEHHOTO U MyHHIIUTIAIIGHOTO YIPABJICHUS, TaK M C TPAXKIAHCKUM OOIIECTBOM
Ha COBpPEMEHHOM 7Tare. J[MCIUIUIMHA CIIOCOOCTBYET IMOJIyYE€HHIO HABBIKOB CAMOCTOSTENbHOU
paboThI, YMEHHI OIpENeNsTh yNpaBICHYECKHE W OPraHW3allMOHHBIC MPOOJIEMBI, HCIOJB3YSI
CTaTUCTHUYECKUE, MATEMAaTHUYECKUE U COLIMOJIOTUYECKUE METO bl MCCIIETOBAHMS.

Nzydyenne pucuuruimHbl «OpraHu3anys W TPEJOCTaBIIEHHE TOCYJapCTBEHHBIX H
MYHUIIUTAIBHBIX YCIYT» OTKPbIBA€T MEPCIEKTUBHI JIJIsl YCHEIIHOTO MPOXOXKACHNUS NMPAKTUKU B
opraHax rocyJapCTBEHHOTO U MECTHOTO CaMOYTIPaBJICHHS.

4. OBIIASA TPYITOEMKOCTDb IUCIHHUIIJINHBI
4.1. O0ObeM IUCUMIUIMHBI B 3a4ETHBIX €IUHHUIAX (Bcero) 4 3auértHple eauHMIBL. OO0Imas
TPYAOEMKOCTh TUCIUILIMHBI COCTaBisAeT 144 yacoB, BUJ MPOMEKYTOUYHON aTTECTALIUU - DK3aMEH.
4.2. O0beM TUMCIUIIMHBI IO BU1aM yueOHOM paboThl (B yacax)

KonnuecTBo yacoB (popma 06yueHus 04HasA)

Bun yuebHoit paboTbl B T.4. [10 CEMECTPAM
Bcero no miany >
KonTakTHas pabota oOyyaromuxcs ¢ 48 48
npenogasaresieM B cOoTBETCTBUH ¢ YII
AyAUTOpPHBIE 3aHATHSL: 48 48

®dopma A Crpanuna 3 u3 18



MHuHHCTEpCTBO HAyKH U BEICIIEro 00pa3oBanust PO

VYI1bSHOBCKHI rOCYAaPCTBEHHbIH YHUBEPCUTET Popma
®-Paboyas mporpaMma 1o JUCHHUIUINHE
JIEKIIUHU 16 16
CCMHUHAPBI U ITPAKTUYCCKUC 3aHATUS
32 32
J'Ia60paT OPHBIC pa6OTBI, MMPAaKTUKYMbI
CamocrosTenpHas pabora 60 60

TECTUPOBAHUE, KOHTP.padoTa,
KOJUIOKBUYM, pedepat u jp.

®dopma TEeKyIIero KOHTPOJIsl 3HAHUN U
KOHTPOJISI CAMOCTOSATEIHHON PabOTHI:

YcTHbBIE M THCBMEHHbIE
onpockl, pedeparbl

YcTHBIE U TUCHbMEHHbIE
OTpOCHI, pedepaTsl

Kypcogas pabora

Bubsl npoMexxyTouHOM aTtTecTauu DK3aMeH DK3aMeH
(9K3amMeH, 3a4eT) 36 36
Bcero gacoB 1o qucnuIuinie 144 144

Bun yuebHoit paboThl

KonnuectBo yacos (popma o0yueHust 04HO-
3204Has)

Bcero no miany

B T.4. IO CEMCCTpaMm

TECTUPOBaHUE, KOHTP. paboTa,
KOJUIOKBUYM, pedepar u Jip.

1
KonTakTHas pabota oOyyaromuxcs ¢ 26 26
MIPENOJABATENIEM B COOTBETCTBUU € YII
AyJIUTOpHBIE 3aHATHSL: 26 26
JIEKIINH 8 8
CEMUHApPBI U IPAKTUYECKUE 3aHATUS 16 16
nabopaTtopHbie pabOThI, MTPAKTUKYMBI
CamocrosTenbHas pabora 82 82
dopma TEeKyIIEero KOHTPOJIS 3HAHUW U YcTHBIE U MHUCbMEHHBbIE YcrHbIE H
KOHTPOJISI CAMOCTOSATEIHHOU PabOTHI: onpocel, pedeparsl MUCHEMEHHBIE

OIpOCHI, pedeparsl

KypcoBas padota

Bubl npoMeKyTOUHOM aTTecTaluu JK3aMeH OK3aMeH
(9K3ameH, 3a4er) 36 36
Bcero yacoB no gucuumninHe 144 144

4.3, CO,Z[Cp)KaHI/IC JAUCIUITIIMHBI (MO,Z[y.HSI). PaCHpC,Z[CJ'ICHI/IC JaCcoB IO TEMaM H BHIaM

yueOHOI paboThl

Popma 00ydyeHHs1 OUHAas

Bupl yueOHBIX 3aHATHI
AyJITOpHBIE 3aHTHUS
yARTOD 3anarus | Camo- dopma
[Mpaktu- | Jlabopa-
B cTOSs- TEKYIIEro
HasBanue pa3nenoB u tem Bcero YEeCKHUe TOpPHbIE
Jlek WHTEPaK- | Tellb- KOHTPOJIS
3aHATHS, | PaboTHI, N N
LUH TUBHOM Has 3HaHUN
CeMHHa- | IPaKTH-
dbopme pabota
pbl KYMBI
1 2 3 4 5 6 7 8
1.Ilonsitue «myoaumunele yemyruw» | 12 2 4 6 Omnpoc
rocygapCTBEHHOI'O MCHC/PDKMCHTA

®dopma A

Crpanuua 4 u3 18




MHuHHCTEpCTBO HAyKH U BEICIIEro 00pa3oBanust PO

VYI1bSHOBCKHI rOCYAaPCTBEHHbIH YHUBEPCUTET Popma
®-Paboyas mporpaMma 1o JUCHHUIUINHE
2. KoopauHaius MeponpHusiTUid 12 2 4 6 Onpoc
aJIMUHUCTPATUBHOU peopMBI
3.Peectpsl rocynapcrBeHHblx u | 12 2 4 6 Omnpoc
peecTpbl MyHUIIMIAJIBHBIX YCIYT
4.VIHCTpYMEHTHI U 12 2 4 6 Omnpoc
TEXHOJIOTUU
roCy/1apCTBEHHBIX U
MYHHULMIIAIBHBIX YCIYT
5.I'ocynapcTBeHHOE 15 2 4 9 Onpoc
(MyHULIMDIAIBHOE) 331aHUE
6.Opranuzanust npegoctabieHus: | 15 2 4 9 Onpoc
roCy/1apCTBEHHBIX u
MYHHUIMIAIBHBIX YCIYTD
7.KauectBOo rocymapctBeHHBIX u | 15 2 4 9 Omnpoc
MYHHLMIIAIBHBIX yCIIyT u
POOJIEMEBI €€ OIICHKU
8. DIIEKTPOHHOE NPABUTEIHCTBO 15 2 4 9 Omnpoc
KonTpois 36
DK3aMeH
Bcero 144 | 16 32 60
Dopma 00yueHHsI 0YHO-3204YHASA
Buibl yueOHBIX 3aHATHI
AyIUTOpHBIE 3aHATHS
Jlabopa | 3ansatu | Camo- | Dopma
IIpaktn
Beer deCKHe - 1B CTOSI- | TEKyLIET
Hazpanue pa3znenoB u TeM R Jle sapsmy | TOPHBIE | MHTEpA | Telb- 0
KII i paboThI K- Has | KOHTPOI
15971 ’ , TUBHOU | paboOT | 5 3HAHUU
CEeMHHa
phi npaktu | (opme a
-KyMBbI
1 2 3 4 5 6 7 8
1.IlonsTue «yoauunele yeoyruw» | 12 1 2 11 Omnpoc
rOCy/IapCTBEHHOI'0 MEHEPKMEHTA
2.KoopanHanus meponpuaTui 12 1 2 11 Omnpoc
aJIMMHHUCTPATUBHON peopMbl
3.Peectpsl rocynmapcrBeHHblx u | 12 1 2 11 Omnpoc
peecTpbl MyHUIIMIAIBHBIX YCIYT
4. MIHCTpYMEHTHI 12 1 2 11 Omnpoc
u
TEXHOJIOTHH
roCy/1apCTBEHHBIX U
MYHHUIMNAIBHBIX YCIYT
5.T'ocymapcTBeHHOE 12 1 2 11 Omnpoc
(MyHULIMDIAIBHOE) 33/1aHKE
6.0Oprannsanust npenoctaBieHus | 12 1 2 11 Omnpoc
rOCy/1apCTBEHHBIX U
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MHuHHCTEpCTBO HAyKH U BEICIIEro 00pa3oBanust PO
VYI1bSHOBCKHI rOCYAaPCTBEHHbIH YHUBEPCUTET Popma
®-Paboyas mporpaMma 1o JUCHHUIUINHE

MYHHUIUIIAJIBHBIX YCIIYT
7.KauecTBO rocyaapctBeHHbIX W | 15 1 2 9 Onpoc
MYHHUIUIIAJIbHBIX yciayr n
HpO6J’IeMH €€ OLICHKU
8. DIIEKTPOHHOE MPABUTEIIHCTBO 15 1 2 9 Omnpoc
KonTponb 36
DKk3ameH
Bcero 144 | 8 16 82

5. COJEPJKAHUE JUCHUILINHBI (MOLY.JIS)
B Imponecce MU3ydCHUA HaHHOﬁ JUCHUIIIMHBI CTYACHTBI 3HAKOMSTCA CO CICAYIOIIHMMHA
KJIFOYCBBIMHU BOHpOC&MI/I.

Tema 1. IlonsitTHe «myOJM4YHBIE YCIAYrHW» B KOHTeKcTe KoHuenuuun Hosoro
rocy1apCTBEHHOI'0 MEHEeIKMEHTa

1.006111e NpUHLKIIBI OPraHU3aLUHU TOCYAAPCTBEHHOTO YIPABJICHUS B PAMKAX KOHLIEIIMH
«HoBOro rocy1apcTBEHHOIO MEHEKMEHTa».

2.0co0eHHOCTH Iepexoia K «IIyOJIUYHOMY MEHEPKMEHTY.

3.XapakTepHbIe YePThl H OCHOBHBIC HJICH «HOBOTO ITyOJIMYHOTO MEHEKMEHTA.

4.OcHOBHBIE pa3INuns KJIACCUYECKON MOJENIH rOCy1apCTBEHHOIO YIPABICHUS U «HOBOTO
Hy6JII/I‘-IHOI‘O MCHCDKMCHTA).

5. IIpuHIMnan-areHTcKas Mo/1eb B3aUMO/ICHCTBUS OPraHOB Iy OJIMYHOM BIaCTH (areHTOB)
C HACEJICHUEM M OpraHu3alMsIMU (KJIUESHTaMu ).

6./1Ba MoJ1X01a K MOHATHUIO «ITyOIMYHAst yCIyTray.

7. Tunonorus yciyr oOLIECTBEHHOT'O CEKTOpa.

Tema 2 KoopanHauusi MeponpusAiTHil aAMMHUCTPATUBHOM pedopMbI

1.IlonsATHe, CyNIIHOCTB, LIENIH, 331a4H U HAIpaBJIECHUS aIMUHUCTPATUBHON peopMBI.

2.3agaun MepoNpUATUH 10 MOBBIILIEHUIO Ka4eCTBA MPEJOCTaBICHHS FOCYIapCTBEHHBIX U
MYHMIIUINIATIBHBIX YCIIYT.

3. [1nan MeponpHusATHil 10 COBEPIIEHCTBOBAHUIO TOCY/IaPCTBEHHOIO YIIPABIEHUS.

4.HopMaTHBHO-TIpaBOBbIE aKThl, KOTOPBIE OBUIN CO3/IaHbI /U1l COBEPLICHCTBOBAHUS chephbl
OKa3aHUs TOCYAAPCTBEHHBIX M MYHULUINAIbHBIX YCIyr (Ha (eaepasbHOM, PErHOHAIBHOM U
MYHHIIUIIAJIBHOM YPOBHE).

5.®enepanbubliii 3aKoH 0T 27 utonsg 2010 r. Ne 210-D3 «O6 opranu3anuu Mpe1ocTaBIeHUs
roCyJJapCTBEHHBIX U MyHHUIIMIIAIBHBIX YCIyI»: cepa neiicTBUS 1 OCHOBHBIE HAIIPaBJICHUS.

6. KoHnenuusi cHuXeHHUs aJAMHHHCTPATHBHBIX OapbepoB W TMOBBIMIEHUS JOCTYIHOCTH
rOCy/IapCTBEHHBIX U MyHUIIUNIAIBHBIX YCIIYT.

7.Yxas3 Ilpesunenta Poccuiickoit deneparuu ot 7 mast 2012 roma Ne 601 «O0 oCHOBHBIX
HaIIPaBJICHUSAX COBEPILICHCTBOBAHUS CHUCTEMBI T'OCYJApCTBEHHOIO YIIPABIEHHUS»: OCHOBHBIE
MEPOIIPUATHS, HAIPABJICHHbIE HA MOBBIIIEHNE Ka4eCTBA IOCYIAPCTBEHHBIX M MYHUIMITIAIbHBIX

YCIIyT.

Tema 3. PeecTpbl rocy1apcTBeHHbIX U peecTPbl MYHUIIUNIAJTbHBIX yCJIYT
1.IlonsiTHE peecTpa rOCy1apCTBEHHBIX U MyHHUIIUIIAIbHBIX YCIIYT.
2.CBonHbIi peecTp ycnyr (pyHKImiA).
3.ITopsnoxk (GopMHUpPOBaHUS W BEACHMS peecTpa TOCYIAPCTBEHHBIX YCIyr cyObeKTa
Poccuiickoit denepanum.
4.Y4acTHUKY UH()OPMAIIMIOHHOT'O B3aUMOJICHCTBUSI.
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MHuHHCTEpCTBO HAyKH U BEICIIEro 00pa3oBanust PO

o o Dopma
Y IbSHOBCKHUI rOCY1apCTBEHHBIH YHUBEPCUTET

®-Paboyas mporpaMma 1o JUCHHUIUINHE

S5.ITopsaok pa3MelieHuss OpraHaMu HCIIOJTHUTEIBHOW BiacTH CyOBeKkToB Poccuiickoit
@Denepanuy, opraHaMH MECTHOTO CaMOYMpAaBJICHUs CBEIEHHH 00 yciyrax B QenepaibHOM
peectpe. 6.CucremMatusanus CBeIeHUH 00 yciayrax cojepialluxcsi B peecTpe cyObekTa
Poccuiickoit @enepanuu.

7.IlepeueHb TOCYNapCTBEHHBIX IPEAOCTABISIEMbIX  HCIOJHUTEIbHBIMU  OpraHaMu
rocyJIapCTBEHHOH BiacTH cyObekTa Poccuiickoit @enepanuu.

8.Ilepeuenr  ycimyr, HEOOXOIMMBIX W  OOSI3aTENBHBIX  JUISI  IPEIOCTaBICHUS
roCy/1apCTBEHHBIX

YCIIYT.

9.Ilepeuenp yciyr, MpeAOCTaBISIEMBIX TOCYJAapPCTBEHHBIMH U MYHMIMIIAJIbHBIMU
YUPEXKJICHUSMU U IPYTUMH OpPTaHU3alUSIMU, OKa3bIBAEMbIX B 3JIEKTPOHHOM popme.

Tema .4 WHCTPYMEHTHI M TEXHOJIOTHHM NOBBILIIEHHS] KavyecTBA U JOCTYNHOCTH
rocy1apcTBeHHbIX U MYHHIIMIIATBHBIX YCIYT.

1. AIMUHUCTpPATHBHBIE PETIIAMEHTHI: TIOHSATHE U CYIIHOCTb.

2.IIpeanochlIku aIMUHUCTPATUBHBIX PErJIaMEHTOB.

3.3aKkOHOJATENTFHOE PETYIUPOBAaHUE pPa3pabOTKH aJMUHUCTPATUBHBIX PETJIAMEHTOB H
CTaHJapTOB YCIYT.

4.Buenpenue aJMHUHUACTPATHBHBIX PETJIAMEHTOB.

5.Ctanzaptbl KOM(OPTHOCTU IPEIOCTABIECHUS TOCYJIAPCTBEHHBIX M MYHUIUIAIbHBIX
ycayr. 6.OCHOBHBIE pa3Aeibl /IMUHUCTPATHBHOTO PETIaMEHTA.

7. ITopsinok pa3paboTOK U YTBEPKAECHUS aIMUHUCTPATUBHBIX PErJIaMEHTOB.

8. TpeboBanus K CTPYKType aAMHUHUCTPATHBHBIX PETIIAMEHTOB.

9.061me TpeboBaHus K pa3paboTKe MPOEKTOB aAMUHUCTPATUBHBIX PETJIAMEHTOB.

10.TpeboBanus K cTaHAapTy MPEAOCTABICHHS TOCYNApPCTBEHHOW WJIM MYHUIUIAIBHON
YCIIYTH.

11.0cHOBHBIE TIOKa3aTeNH MO pe3yJibTaTaM ONTHUMH3AIUHA  aJMHUHHCTPATUBHBIX
pernameHToB. 12.PexomMeHganmu no GopMupoBaHHIO CTaHIapTa KOMGOPTHOCTH MPETOCTABICHUS
TOCYJTapCTBEHHBIX U MYHHUIIUIIATBHBIX YCIYT.

13.®opMBl  KOHTPOJISE 32 HCIOJHEHUEM aJMHHUCTPATHUBHOIO perjamMeHTa (TeKyIIuH,
TIJIAHOBBIM M BHETUTAHOBBIN ).

Tema 5. I'ocynapcrBeHHoe (MyHHMUIMIIAJIbHOE) 3alaHUE

1.IToHATHS U CYIIHOCTB TOCYIaPCTBEHHOTO (MyHHIIMIIATBHOTO0) 3aaHHUS.

2.CoJniepkaHue ToCyJapCTBEHHOTO (MyHUIIMIIAIIBHOTO) 3a/1aHus.

3.Ilepeuenp TpeOOBaHUS K COCTABY roCy1apCTBEHHOrO (MyHHUIMIIATBHOTO) 3aaHUs Ha

YCITyTH.

4.0co0eHHOCTH (OPMHUPOBAHUS U YTBEP)KJIEHHSI TOCYAAPCTBEHHBIX (MYHHUIHMIAIbHBIX)
3aJaHuH.

5.0@uHaHCcOBOE 0OECTIeYeHUE BBITIOJIHEHUS 3aaHusl.

Tema 6. Opranusanus npeIocTaBJICHUA TOCYIAPCTBEHHBIX © MYHUIMIIAIbHBIX YCJIYT
B MHOTO()YHKIMOHAJBHBIX LIEHTPaxX

1.IIpeanoceliku co3aannss MHOTO(QYHKIMOHAIBHBIX IIEHTpoB B Poccuu (ombiT bpasminu
u onbIT ['penun).

2.MHoro(yHKIIMOHAJIbHBIE IIEHTPHI OKa3aHus yciyr HaceneHuto (M®LI): uenu u 3agaun

JESITeIbHOCTH.

3.Pa3BuTHE HOPMATHBHO-IPABOBOTO PEryJIMPOBAaHUSA CO3JAHHUA U  JACSITEIBHOCTU
MHOTO(YHKIIMOHATbHBIX LIEHTPOB.

4.Monenu yrpaBieHHs] MHOTO(YHKIITMOHAIBHBIMU IIEHTPAMHU.
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5.0c00eHHOCTH OpraHU3alMKM IPEAOCTABICHUS TOCYIAPCTBEHHBIX W MYHHUIIMITAIBHBIX
YCIIyT B MHOTO(QYHKITHOHATBHBIX IICHTPaX.

6.DyHKIMH, MpaBa, 00513aHHOCTH U OTBETCTBEHHOCTh MHOTO(YHKIIMOHAJILHOTO IIEHTpA.

7.00513aHHOCTH OpPTaHOB, NPEIOCTABISIONIUX TOCYJApPCTBEHHBIE YCIYT'HM, U OPraHOB,
MPEAOCTABIAIONINX MYHHIMIAIbHBIC YCIYTH, MPU MPEJOCTABICHHH TOCYAApCTBEHHBIX U
MYHHIIUITATBHBIX YCIYT B MHOTO()YHKIIMOHAIBHBIX IICHTPaX.

8. TpeboBaHMs K COTTIANIICHUSM O B3aMMO/ICHCTBHH.

9.Ilpormecc mpeaocTaBaeHus ycayr Ha 0a3e MHOTO(QYHKITHOHATBHBIX IICHTPOB.

10.ITepeveHs MIaTHBIX JOMOIHUTEIBHBIX YCIYT, TONMYCTHMBIX K IPEIOCTaBICHUIO Ha 0a3e
MHOTO(YHKITMIOHATHHBIX IICHTPOB.

11.Mudopmarnzarus MHOTO(YHKIIMOHAIBHBIX [ICHTPOB.

12.Cuctema MEXBEJIOMCTBEHHOTO 3JEKTPOHHOIO B3aUMOJICUCTBUS: I€JIb CO3JaHus,
OCHOBHOE IpEJICTaBICHUE, HATIPABJICHHMS.

Tema 7 KadecTBO rocyiapcTBeHHbIX M MYHHMUMNAJBLHBIX YCJIYI H Npo0dJieMbl ee
OLIeHKH

1.IToHsATHE M MOAXOIBI K ONpPEICIICHUIO KaueCcTBa I'OCYJapCTBEHHOM M MyHHUIMIIATbHOM
YCIIYTH.

2.Cucrema mnotpeOHOCTel moTpebuTeneil MO TMOBOAY KauecTBa U KOM(OPTHOCTH
(octynHOCTH)

MOJIyYaeMbIX YCIYT.

3. Kpurepun kauectBa m KoM(OpTHOCTH (BKJIIOYAsT AOCTYIMHOCTh) TOCYAAapCTBEHHBIX U
MYHULUIAIBHBIX YCIYT.

4. Kpurepuu oueHKH KOMPOPTHOCTHU (AOCTYITHOCTH) NIOJTYyUEHUS YCIYTH.

5.Kpurepuu olieHKH KauecTBa KOHEYHOT'O pe3yJibTaTa yCIyTH.

6.Cucrema nokasaresnei OLleHKH Ka4ecTBa M JOCTYITHOCTU TOCYJAPCTBEHHBIX YCIIYT.

7.Cucrema (pakTOpOB, OKa3bIBAIOLIMX HETAaTHBHOE BIMSHHUE HAa KaYeCTBO U JOCTYIHOCTh
rOCY/apCTBEHHBIX U MyHUIIUNAIBbHBIX YCIYT.

Tema 8 DieKTpOHHOE IPABUTEILCTBO

1.IToHsATHE 2IEKTPOHHOTO NMPABUTENBCTBA.

2.llenu n 331241 JIEKTPOHHOIO IIPABUTEILCTBA.

3.IIpuHIMIIBI 2JIEKTPOHHOTO IIPABUTEILCTBA.

4.Ilonxoapl K peain3aliiy JIEKTPOHHOTO MPABUTEIbCTBRA.

5.MupoBO OMBIT MO MPEJOCTABICHUIO 3JEKTPOHHBIX ycayr (ombIT KaHaabl M ombIT
CILIA).

6.0Tarbl 3BOIIOLUY 3JIEKTPOHHOTO IIPAaBUTENBCTBA.

7.Co3aHKEe OCHOB JIEKTPOHHOI'O IMPABUTENIBCTBA B XOJE PEAU3AMH IOCY1apCTBEHHON
nporpammsl «HpOpMamoHHOE 00IIECTBOY.

6. TEMbI IPAKTUYECKHUX U CEMUHAPCKHNX 3AHSATHIA

Tema 1. Ilonsitue «myO0JMYHBIE YCJAYTH» B KOHTeKcTe KoHuenuuu HoBoro
rocy1apCTBEHHOI0 MeHeIKMEHTAa

Dopma nposeodenuss — ceMunap

Bonpocul ona 06cysrcoenus:

1.0011e MPUHITUAIIBI OpTraHU3AIH TOCYAaPCTBEHHOTO YIIPABIECHUS B PaMKaX KOHIICTIIIUN
«HoBoro rocy1apcTBEHHOIO MEHEIKMEHTa.

2.0co0eHHOCTH TIepexoia K «IyOJTUIHOMY MEHEHDKMEHTY .

3.XapakTepHble YepThl 1 OCHOBHBIE HJIEU «HOBOTO MyOJIMYHOTO MEHEKMEHTAY.
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4.OcHOBHBIE pa3INuns KIACCHUECKON MOJIEIH FOCyIapCTBEHHOIO YIPaBICHUS U «HOBOTO
HY6JII/I‘IHOFO MCHCIKMCHTa».

5. [IpuHIMnan-areHTcKas MOJENb B3aUMO/ICUCTBUS OPraHOB Iy OJIMYHOI BJIacTH (areHTOB)
C HACEJICHUEM M OpraHu3alusIMu (KJIUEHTaMu).

6./1Ba moaxoza K MOHATHUIO «ITyOJIMYHAs YCIyTray.

7. Tunonorus yciayr oO1ecTBEHHOTO CEKTOPA.

Tema 2 KoopanHanusi MeponpHusATHIl aAMMHUCTPATUBHOI ped)opMbI

Dopma npoeedenus — ceMunap

Bonpocul ons 0b6cyacoenus:

1.IlonsATune, cymHOCTD, LIENH, 33a41 U HAIPaBJIEHUS aIMUHUCTPATUBHON peOPMBI.

2.3agauu MepoOIpUATUH 110 MOBBILIEHUIO KaUeCTBA MPEIOCTaBICHHS FOCYIapCTBEHHBIX U
MYHMIIMINAIBHBIX YCIIYT.

3. [1nan MepomnpHusATHIl 10 COBEPIIEHCTBOBAHUIO I'OCYIaPCTBEHHOIO YIIPABIEHUS.

4.HopMaTHBHO-IIPaBOBbIE aKThl, KOTOPbIE OBUIN CO3J1aHbI JUIs COBEPLICHCTBOBAHUS chephl
OKa3aHUsl TOCYAAPCTBEHHBIX M MYHULUIAIbHBIX YCIyr (Ha (eaepaqbHOM, PErMOHAIBHOM U
MYHULUTIAIBHOM YPOBHE).

5.®enepanbubliii 3aKoH 0T 27 utonst 2010 r. Ne 210-D3 «O6 opranu3anuu Mpe1ocTaBIeHUs
roCyJJapCTBEHHBIX U MyHHUIIMIIATIbHBIX YCIyD»: cepa IeicTBUS U OCHOBHBIE HallpaBJICHUS.

6. KoHuenuusi cHUXEHHUsS aAMMHHMCTPATHUBHBIX OapbepoB U MOBBIIMICHUS JOCTYIHOCTH
rOCy/IapCTBEHHBIX U MyHULUNIAIBHBIX YCIIYT.

7.Yka3 Ilpesunenta Poccuiickoii deneparuu ot 7 mast 2012 roma Ne 601 «O0 ocHOBHBIX
HAIPABJICHUAX COBEPIICHCTBOBAHUS CUCTEMBI TI'OCYAAPCTBEHHOI'O YIIPABICHUS»: OCHOBHBIE
MEpPONPUSTHSI, HAPABJICHHbIE HA MOBBIIICHUE KAaue€CTBAa IOCYJAapCTBEHHBIX M MYHHIMIIAJIBHBIX

YCIIYT.

Tema 3. PeecTpbl rocy1apcTBeHHbIX M peecTPbl MYHHIIHIIAJIBHBIX YCJIYT

Dopma npogedenus — ceMuHap

Bonpocwt ons obcyscoenus:

1.IlonsiTHE peecTpa rOCy1apCTBEHHBIX U MyHHUIIUIIAIbHBIX YCIIYT.

2.CBonHbIi peecTp ycanyr (pyHKumii).

3.Ilopsnox (opMHUpOBaHUS W BEICHMS peecTpa TOCYJapCTBEHHBIX YCIYyTI CyObeKTa
Poccuiickoit @enepanuu.

4.Y4yacTHUKU UH()OPMAIIMIOHHOT'O B3aUMOJICHCTBUS.

S5.Jlopsimok pa3MelieHusi opraHaMy MCTOJHUTEIBHON BIAcTH CcyObekTOB Poccuiickoii
®denepanuy, opraHamMM MECTHOTO CaMOYMpaBJIECHUs CBeJIeHHH 00 yciyrax B QenepaibHOM
peectpe. 6.Cuctemaru3anusi CBEACHMM 00 ycioyrax CoOJEpKalluXcsi B peecTpe cyObekTa
Poccuiickoit denepanuu.

7.1lepedueHb TOCYNAapCTBEHHBIX IPEAOCTABISIEMBIX  HCIOJHUTENbHBIMU  OpraHaMu
rocyJIapcTBEHHOH BiacTH cyObekTa Poccuiickoit @enepanuu.

8.Ilepeyenr  yciayr, HEOOXOOUMBIX MW  OO0S3aTENbHBIX  JUISI  MPEAOCTABICHUS
roCy/1apCTBEHHBIX

YCIIYT.

9.IlepeueHp yciyr, MpeAOCTaBISIEMBIX T'OCYJAapCTBEHHBIMH UM MYHMIMIIAJIbHBIMU
YUPEXKJIEHUSIMU U IPYTUMH OpPTaHU3alUsIMU, OKa3bIBAEMbIX B 3JIEKTPOHHOM popme.

Tema .4 WHCTPyMEHTHI UM TEXHOJIOTMH MOBBINIEHUSI KAa4eCcTBA U JOCTYNHOCTH
rocy1apCTBEHHBIX H MYHHIIUTIAJBHBIX YCIIYT.

Dopma npogedenus — ceMuHap

Bonpocwt onsa ob6cysrcoenus:
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1.AIMMHUCTPATHUBHbBIE PETIIAMEHTBI: TIOHATHE U CYIIHOCTb.

2.11peanoceuIKY aIMUHUCTPATUBHBIX PETJIAMEHTOB.

3.3aKoHOJaTeNIbHOE pEryJupoBaHue pa3paOOTKM aJMUHUCTPATUBHBIX PETIAMEHTOB U
CTaH/apTOB YCIIYT.

4.BHenpenue aJMUHUCTPATUBHBIX PETJIAMEHTOB.

5.CtanmapTtel KOM(OPTHOCTH TPEIOCTABICHUS TOCYAapPCTBEHHBIX M MYHHIMIAIBHBIX
ycayr. 6.OCcHOBHbIE pa3zelibl aAIMUHUCTPATUBHOTO PETIaMEHTAa.

7 ITopsimok pa3paboTOK U YTBEPKACHUS aIMUHICTPATUBHBIX PETJIaMEHTOB.

8. TpeboBaHus K CTPYKTYpe aAMUHUCTPATUBHBIX PETJIAMEHTOB.

9.006mme TpeboBaHus K pa3paboTKe MPOEKTOB aAMUHUCTPATHBHBIX PETJIAMEHTOB.

10.TpeboBanus K CTaHAAPTy MPEIOCTABICHUS TOCYJAPCTBEHHON WM MYHHUITUTIATBHOM
YCIIyTH.

11.0cHoBHBIE TOKa3aTeaM IO pe3ysbTaTaM ONTHUMM3alUU  aIMHUHHCTPATUBHBIX
perinamenToB. 12.Pexomennarmm mo popMupoBaHHIO CTaHIapTa KOM(POPTHOCTH MPETOCTABICHHS
roCyJJapCTBEHHBIX U MyHHUIIMIIAIbHBIX YCIYT.

13.®opmMbl KOHTPOJS 3a HCHOJHEHUEM aJMHUHUCTPATUBHOIO perjamMeHTa (TeKyLIui,
IUTAaHOBBII U BHEIJIAHOBBIH).

Tema 5. 'ocynapcTBeHHOe (MyHHIMIIAJIBHOE) 3a]aHHE

dopma npogedenusi — cemuHap

Bonpocwt ons obcyscoenus:

1.IToHATHUS U CYIIHOCTh TOCYAAPCTBEHHOr0 (MyHHUIIUIAIBLHOTO) 3a/1aHuUSl.

2.CopeprkaHue rocy1apcTBEHHOIO (MyHHIIMIIAIBHOTO) 3a1aHUS.

3.Ilepeuenn TpeOOBaHMS K COCTaBY rOCYJaPCTBEHHOTO (MyHUIIMTIAIHLHOTO) 3aJaHUS Ha

YCIIYTH.

4.0cobeHHOCTH (hOPMUPOBAHUSI U YTBEPKACHHSI TOCYNApPCTBEHHBIX (MYHULMIAIbHBIX)
3agaHuil. 5.PUHaHCOBOE 0OecrieueHNe BhIMOIHEHUS 3aaHNs.

Tema 6. Opranusanus nNpeIocTaBJICHUA TOCYIAPCTBEHHBIX H MYHHIMIIAIbHBIX YCJIYT
B MHOTO()YHKIMOHAJIBHBIX LIEHTPaxX

Dopma npogedenus — ceMunap

Bonpocwt ons obcyscoenus:

1.IIpeanoceliku co3qanns MHOTOQYHKIMOHAIBHBIX IEHTpoB B Poccuu (ombiT bpasmiuu
u onbIT ['penun).

2.MHoro(yHKIIMOHaJIbHBIE LIEHTPbI OKa3aHus yciyr HacenaeHuto (M®PL): nenu u 3axaun

NeSITEIbHOCTH.

3.Pa3BuTHE HOPMATHBHO-IPABOBOTO PEryJIMPOBAaHUSA CO3JAHHUA U  JACSITEIBHOCTH
MHOTO(YHKIIMOHAIbHBIX IIEHTPOB.

4.Monenu yrpaBieHHs] MHOTO(YHKIIMOHAIBHBIMU IIEHTPAMHU.

5.0co0eHHOCTH OpraHU3aliH MPEAOCTaBICHHS TOCYAapCTBEHHBIX 1

MyHUIMIATBHBIX YCIYT B MHOTO(YHKIMOHAIBHBIX IIEHTPaX.

6.OyHKIMH, TIpaBa, 00513aHHOCTU U OTBETCTBEHHOCTh MHOTO(YHKIIMOHAIBHOIO LIEHTpA.
7.003aHHOCTH ~ OPraHOB, NPEIOCTABISAIONIMX TOCYJAapCTBEHHBIE YCIYTH, M OPraHoB,
MPEIOCTABISAIONINX MYHUIIMIAIbHBIE YCIYyTHU, MPH MPEJOCTAaBICHUH TOCYJAapCTBEHHBIX U
MYHUIIUTATBHBIX YCIYT B MHOTO(QYHKIMOHAJIBHBIX IIEHTPaX.

8. TpeboBaHMs K COTJIALIEHUSIM O B3aUMOJICHCTBUU.

9.Ilponecc npeaocTaBaeHus yCIIyr Ha 6a3e MHOTO(QYHKIMOHAIBHBIX LIEHTPOB.

10.ITepeueHs MIaTHBIX JOMOJIHUTENBHBIX YCIYT, TOMMYCTUMBIX K ITPEIOCTaBICHUIO Ha 0a3e

MHOTO()YHKITMOHAJIBHBIX LIEHTPOB.

11.MudopmaTuzanns MHOTOQYHKIIMOHATbHBIX LIEHTPOB.
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12.Cucrema MCXKBCIAOMCTBCHHOI'O JJICKTPOHHOI'O B3aHMOI[eI>'ICTBI/I${I Oeiib CO3JaHusd,
OCHOBHOC NPCACTABIICHUC, HAITPABJICHUA.

Tema 7 KauecTBO rocyiapcTBeHHbIX M MYHUIUNAJbHBIX YCJYTr M NpPo0JeMbl ee
OLICHKH

Dopma npogedenus — ceMuHap

Bonpocwt ons oocyscoenus:

1.IlonsiTve ¥ MOAXOABI K OMPEACIICHUIO KaueCTBa TOCYIapCTBEHHOW M MYHHUIIUIIATBHOM
YCIIyTH.

2.Cucrema mnoTpeOHOCTEH mOTpedUTeNel MO TOBOAY KadecTBa MU KOM(POPTHOCTH
(TOCTYymHOCTH)

10JIy4aE€MBbIX YCIYT.

3.Kpurepun xadyectBa u KOMGOPTHOCTU (BKJIIOYAs TOCTYIMHOCTb) TOCYAapCTBEHHBIX U
MYHUIIUIIATBHBIX YCITYT.

4 Kpurtepuu orieHKd KOMGOPTHOCTH (AOCTYIHOCTH) IOTYyUEHUS YCIYTH.

5.Kpurepun OLIEHKH Ka4eCTBA KOHEYHOTO pe3yJibTaTa yCIIyTH.

6.CucreMa nokasaTesieil OLIEHKH Ka4eCTBa U JOCTYITHOCTH TOCYAAPCTBEHHBIX YCIYT.

7.Cucrema (hakTOpOB, OKa3bIBAIOIIMX HETATHBHOE BIMSHHUE HA KaYECTBO M JOCTYITHOCTh
rOCYJJapCTBEHHBIX U MyHULUIIAJIbHBIX YCIIYT.

Tema 8 J1eKTpOHHOE IPAaBUTEIbCTBO

Dopma npogedenus — cemunap

Bonpocwt ons obcyscoenus:

1.IloHsITHE 37IEKTPOHHOTO MPABUTENHCTBA.

2.llenu u 331241 3JIEKTPOHHOIO IIPABUTEIILCTBA.

3.IIpuHIMIBI 3JIEKTPOHHOTO PABUTEILCTBA.

4.ITogxonp! K peanu3anuy 3JIEKTPOHHOTO IIPaBUTENIbCTBA.

5.MupoBo#i ONBIT MO MPEIOCTABIECHUIO AIEKTPOHHBIX yciayr (omblT KaHajgel u ombIT
CILIA).

6.2Tarbl 3BOJTIOLUH 3JIEKTPOHHOTO NPAaBUTENIbCTBA.

7.Co31aHnEe OCHOB DJIEKTPOHHOT'O IPAaBUTEILCTBA B XOJI€ PEAIM3ALUN IOCYAaPCTBEHHON
nporpammsel «MHpopMaimonHoe o0IIeCTBOY.

7. JABOPATOPHBIE PABOTHI, IPAKTUKYMBbI
Jannblit Bug pabot He npeaxycmotper YII.

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbBHbBIX PABOT, PE®@EPATOB
Janublii Bug padbot He npenycmotper YII.

9. HEPEYEHb BOITPOCOB K OK3AMEHY

1.061ue NpUHIMITEI OpraHU3aliy TOCYJapCTBEHHOTO YIIPABICHHUS B paMKaX KOHIICTILUU
«HoBoro rocy1apcTBEHHOTO MEHEIKMEHTA.

2.0co0eHHOCTH Nepexoa K «IIyOJTUYHOMY MEHEIKMEHTY».

3.XapakTepHble YepThl U OCHOBHBIE HJIEU «HOBOTO MMyOJINYHOTO MEHEKMEHTa.

4.OCcHOBHBIE pa3INuns KJIACCUYECKON MOJIENH FOCYAApPCTBEHHOTO YIIPABIEHUS U «HOBOTO
MyOJIMYHOTO MEHEHKMEHTAY.

5. [IpuHnmnan-areHTcKast MOIEIb B3aUMOJICHCTBUS OPraHoOB My OIMYHOM BJIACTH (areHTOB)
C HaceJIeHUEeM U OpraHu3alusIMu (KJIUEHTaMu).

6.J1Ba moJ1X01a K MOHATHUIO «ITyOIMYHAast yCIyTay.

7. Tunonorus yciyr oOLIECTBEHHOT'O CEKTOpa.
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8.IlonsiTue, CylIHOCTD, 1EJIH, 33]]a41 U HApPaBICHUS aIMUHUCTPATUBHON peOpMBI.

9.3amaun MepONpPUATHII 1O MOBBIIICHUIO KaY€CTBA MPEIOCTABICHUS TOCYIAPCTBEHHBIX U
MYHULUIAIBHBIX YCIYT.

10. [1man MepoIpuUsATUIA 10 COBEPIIEHCTBOBAHUIO TOCYAAPCTBEHHOTO YIIPABICHHUSI.

11.HopMaTuBHO-IIpaBOBbIE aKThl, KOTOpblE OBbUIM CO3JAaHBI JAJIS COBEPIICHCTBOBAHUS
cdepbl OKa3aHUs FOCYAAPCTBEHHBIX M MYHUIIUMIATBHBIX YCIYT (Ha (peepaabHOM, pErHOHATBEHOM
Y MYHULUIIATBHOM YPOBHE).

12.®enepanpupiii 3akoH ot 27 wmrons 2010 r. Ne 210-®3 «OO6 opranuzanuu
MPEIOCTABIICHUSI TOCYJaPCTBEHHBIX U MYHUIMIAIBHBIX yCIyr»: cepa IEHCTBUS U OCHOBHBIE
HaIpaBJICHUSI.

13. KoHuenuusi CHUXEHUsI aIMUHUCTPATUBHBIX OApHEPOB M MOBBIIICHUS JTOCTYITHOCTU
rOCYJJapCTBEHHBIX U MyHUIUIIATIbHBIX YCIIYT.

14.Yka3 Ilpe3unenra Poccuiickoit @eneparuu ot 7 mast 2012 roga Ne 601 «O06 ocHOBHBIX
HaIpPaBJICHUSAX COBEPIICHCTBOBAHUS CHCTEMbl TOCYJAPCTBEHHOI'O YIPABIICHUS»: OCHOBHBIC
MEpPOIIPUATHS, HAIIPABJICHHbIE HA MOBBIIIEHUE KaYeCTBA IOCYIAPCTBEHHBIX U MYHULUIAIbHBIX
YCIIYT.

15.ITonsiTHE peecTpa rocyJapCTBEHHBIX U MyHULIMIIATIBHBIX YCIIYT.

16.CBonubIii peecTp ycuyr (QpyHKIuUH).

17.I1lopsaok (opmupoBaHUS W BEIEHHUS peecTpa TOCYJAPCTBEHHBIX YCIyr CyOBEeKTa
Poccuiickoit @enepanuu.

18.YyacTHUKM HHPOPMAITMOHHOTO B3aMMOICHCTBHS.

19.1Topsimok pa3mMenieHuss opraHaMy HMCIOJHUTEIBHON BIACTH CyOBEKTOB Poccuiickoit
Oenepanyy, opraHaMH MECTHOTO CaMOYIIpaBJICHHsI CBeIeHUN 00 yciyrax B QenepalbHOM
peectpe. 6.Cuctemaru3anmsi CBEACHHA 00 yCIyrax COJEpXKaIIMXCsS B pPeecTpe CyObeKTa
Poccuiickoit denepaiumu.

20.ITepeyeHr TOCYNapCTBEHHBIX MPEIOCTABISIEMBIX HCIOJHUTEILHBIMU  OpraHaMHu
rocyaapcTBEHHOU BiacT cyobekta Poccuiickoit deneparum.

21.Ilepeyeny  ycayr, HEOOXOAUMBIX W  O0S3aTENbHBIX JUISI  MPEJOCTaBIICHUS
rOCYJapCTBEHHBIX YCIIYT.

22.IlepeyeHs yciayr, TPEAOCTaBISEMBIX TOCYAApPCTBEHHBIMH U MYHUIUINATBEHBIMU
YUPEXKIECHUSIMHU U IPYTUMHU OpPTaHU3AlUSIMH, OKa3bIBAEMBIX B dJIEKTPOHHOU popme.

23. AIMUHHUCTpPATUBHBIE PETIIAMEHTHI: MIOHATHE U CYIIHOCTb.

24 1lpeanochblIku aIMUHUCTPATUBHBIX PETIIAMEHTOB.

25.3akoHOAaTeNIbHOE PETYJIMPOBAaHUE Pa3pabOTKH aIMUHUCTPATUBHBIX PETJIAMEHTOB H
CTaHJapTOB yCIYT.

26.BHenpenne aAMUHUCTPATUBHBIX PErIaMEHTOB.

27.Crangaptbl KOM(GOPTHOCTH TPEJOCTABICHHUS TOCYAapCTBEHHBIX W MYHHUIIUIAIBHBIX
YCIIYT.

28.OCcHOBHBIE pa3enbl aIMUHUCTPATUBHOTO PETJIaMEHTA.

29.I1opsnok pa3paboTOK M YTBEPKIEHUS aIMUHUCTPATUBHBIX PETJIAMEHTOB.

30.TpeboBaHus K CTPYKTYpE aAMUHUCTPATUBHBIX PETIIAMEHTOB.

31.0061ue TpeboBaHus K pa3paboTKe IPOEKTOB aJIMUHUCTPATUBHBIX PETJIAMEHTOB.

32.TpeboBaHus K CTaHIAPTy MPEIOCTABICHUS TOCYJapCTBEHHOW WM MYHHUIIUTIATBHON
YCITyTH.

33.0cHOBHBIE TIOKa3aTeld [0 pe3ysibTaTaM ONTUMH3ALUU  aJIMUHHUCTPATUBHBIX
pErjJamMeHToB.

34 Pexomenaanud 10 (HOPMUPOBAHHMIO CTaHIAApTa KOMQPOPTHOCTH TMPEIOCTABICHHUS
TOCYJIapCTBEHHBIX U MyHUITUTIATBHBIX YCIIYT.

35.@opMBl KOHTPOJS 32 HUCIOJHEHUEM AaJIMUHHCTPATUBHOTO perjaMeHTa (TeKYIIUi,
TIJIAHOBBIA M BHETUTAHOBBIN ).
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36.I1oHATHA U CYIIHOCTb TOCYAAPCTBEHHOT0 (MYHUIIUIIAIBHOIO) 3a/1aHHSL.

37.Coneprkanue rocy1apcCTBEHHOr0 (MyHUIIUTIATIBLHOTO) 3aaHusl.

38.IlepeueHb TpeOOBaHUA K COCTaBY TOCYAAPCTBEHHOTO (MYHUIUIIAIBHOIO) 3aJaHUsI Ha

YCIIyTH.

39.0co0eHHOCTH (OPMHUPOBAHUSA U YTBEPHKICHHS TOCYAAPCTBEHHBIX (MyHHUIMIAIbHBIX)
3a1aHUM.

40.0uHaHCcOBOE 0OeCTIeUeHUE BBIITOJIHEHUS 3aJaHUSI.

41.11peAnocbuUIKH CO31aHUsI MHOTO(YHKIIMOHAIBHBIX IIEHTPOB B Poccuu (ombiT bpasunun
u onbIT ['penun).

42 MHOTo(pyHKIIMOHATBHBIE IICHTPBI OKa3aHus yciyr HaceneHuto (M®II): nenu u 3anaun
NEeSITETbHOCTH.

43.Pa3BuUTHE HOPMAaTUMBHO-IIPABOBOIO PETYJIMPOBAHUS CO3JaHUS M JEATEIBHOCTH
MHOTI'O()YHKIIHOHAJIBHBIX LIEHTPOB.

44 Monenu ynpaBiieHUs: MHOTOQYHKIIMOHAIbHBIMU [IEHTPaMHU.

45.0cobeHHOCTH OpraHu3alMy IPeJoCTaBIEHUs roCy1apCTBEHHBIX U

46 MyHULIMTIaTBHBIX YCIYT B MHOTO()YHKLIMOHAJIBHBIX LIEHTPaX.

47 . dyHKIMH, IpaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh MHOT'O(YHKIIMOHAJIBHOTO IIEHTPA.

48.00513aHHOCTH OPraHOB, NPEAOCTABISIIOIIMX [OCYJapCTBEHHbIE YCIYTHM, U OPraHoOB,
IPEJOCTABIAIONIMX MYHULUNAIbHBIE YCIyr'M, HOpPU HPEJOCTaBIEHUH TOCYJapCTBEHHBIX U
MYHMIMINAIBHBIX YCIYT B MHOTO()YHKIMOHAJIBHBIX [IEHTPaX.

49.TpeboBaHMS K COTJIAIICHUSM O B3aMMOICHCTBHH.

50.IIporecc nmpepocTaBiIeHus yCIIyT Ha 6a3¢ MHOTO(QYHKIIMOHAIBHBIX IIEHTPOB.

51.IlepeyeHb MIIATHBIX AOMOJIHUTENBHBIX YCIYT, JOIMYCTUMBIX K IPEIOCTABICHUIO Ha O6a3e
MHOTO(YHKI[MOHAJIbHBIX LIEHTPOB.

52.UndopmaTusanys MHOIO(yHKIIMOHAIBHBIX LIEHTPOB.

53.Cucrema MeXBEIOMCTBEHHOTO JJIEKTPOHHOI'O B3aUMOJEHCTBUS: L€Jdb CO3JAHMUS,
OCHOBHOE€ IIPE/ICTABIICHUE, HATIPABJICHHUS.

54.IloHATHE ¥ MOAXO/BI K ONPENEICHUIO KaueCcTBa roCyJapCTBEHHON U MyHUIIMIIAIbHON
YCIIyTH.

55.Cucrema mnotpebHOCTEM mnoTpeOuTeNnel Mo MOBOAY KadyecTBa U KOMQOPTHOCTH
(TOCTYTTHOCTH) MOJIy4aeMbIX YCIYT.

56 . Kputepun kadectBa U KOM(OPTHOCTH (BKJIOYasi JOCTYIMHOCTh) TOCY/JIapCTBEHHBIX U
MYHUIUTAIBHBIX YCIYT.

57 Kputepuu o1ieHKH KOM(POPTHOCTH (JOCTYITHOCTH) MOTYUYEHUS YCITYTH.

58.Kputepun OLleHKH KauecTBa KOHEUHOT'O pe3ysbTaTa yCIyTH.

59.Cucrema nokasaresnei OLeHKH KauecTBa U IOCTYITHOCTH IOCYIapCTBEHHBIX YCIIYT.

60.Cucrema ¢pakTOpOB, OKa3bIBAIOLINX HETaTUBHOE BIMSHUE HA KAYECTBO U JOCTYITHOCTh
rOCY/apCTBEHHBIX U MyHUIIUIAIbHBIX YCIYT.

61.11oHATHE BIIEKTPOHHOIO IPABUTEILCTBA.

62.1lenn u 3a1a4n SAEKTPOHHOTO TPABUTEIbCTBA.

63.1IpUHLUIIBI 2JIEKTPOHHOTO MTPaBUTENIBCTBA.

64.1Tonxoapl K peain3aiu JMEKTPOHHOTO MPAaBUTEILCTBA.

65.MupoBOIl ONBIT MO MPEAOCTABICHUIO IEKTPOHHBIX ycayr (ombIT KaHagel ¥ omsIT
CIIA).

66.2Tanbl HBOJIIOLMH IEKTPOHHOIO ITPABUTEILCTBA.

67.Co31aH1e OCHOB JIEKTPOHHOTO ITPaBUTEIBCTBA B XO/€ PeAIN3alMU I'OCYJapCTBEHHOMN
nporpammsl «MHpOpMaImoHHOE 00IIECTBOY.

10. CAMOCTOSATEJIBHASA PABOTA OBYUYAIOLIIUXCA
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®opma o0yyeHHsI OYHAas
HaumenoBaHme pa3enoB u TeM Bun camocrositenbHOM paboter | O0BeM dopma KOHTPOIIA
(mpopaboTtka yuebHOTO B (mpoBepka pemeHus
MaTepuaia, peleHne 3a1ad, gacax 3amgad, pedepaTa u
pedepat, 1oKIaa, KOHTPOIHHAS Ip.)
paboTa, TOATOTOBKA K cade
3auera, 9K3aMeHa M Jp.)
1.IlonATHE «IIyONIUYHBIE YCITYTH npopaboTka y4eOHOTro 6 YCTHBIH OIIpOC
rOCYJapCTBEHHOI'O MEHEPKMEHTA Marepuaia
2.KoopauHanus MeponpusTuit npopaboTka y4eOHOTro 6 YCTHBIN OIIPOC
aJIMUHUCTPATUBHOMN pedopMBI Marepuaia
3.Peectppl  rocymapCTBEHHBIX U | IpOpabOTKa y4eOHOTO 6 YCTHBIH OIIpOC
peecTpbl MyHUIIMIAJIBHBIX YCIYT Marepuaia
4. VIHCTpYMEHTHI U TEXHOJIOTHH npopaboTka y4eOHOTO 6 YCTHBIH OIIpOC
roCyIapCTBEHHBIX U Marepuaia
MYHHUIMIAIBHBIX YCIYT
5.I'ocynapctBeHHOE popaboTka yu4eOHOro 9 YCTHBIH OIIPOC
(MyHULIMDIAIBHOE) 331aHUE Marepuaia
6.0pranu3zanus  NperoCTaBIeHUs | NpopaboTKa y4eOHOro 9 YCTHBIH OIIPOC
roCcyJapCTBEHHBIX U | Marepuaia
MYHHUIMIAIBHBIX YCIYTD
7.KadecTBO TOCYHapCTBEHHBIX U | IpOpabOTKa y4eOHOTO 9 YCTHBIN OITPOC
MYHULUNAIBHBIX YCIYT U IPOOJIEMBl | MaTepuaia
€€ OLICHKHU
8. DIIEKTPOHHOE MPABUTEIIHCTBO popaboTKa yueOHOTO 9 YCTHBIM OIPOC
Marepuaia
®opma 00yyeHHsI 0YHO-0YHASA
HanmMenoBanue pa3aenos u Tem Bun camocrositenbHOM paboter | O0BeM dopMa KOHTPOJIS
(mpopaboTtka yuebHoro B (mpoBepKka pemeHus
MaTepuaia, peleHue 3aaaq, gacax 3anad, pedepara u
pedepat, 10KIa/1, KOHTPOJIbHAS Ip.)
paboTa, MOAroTOBKA K claue
3auera, 9K3aMeHa | Jp.)
1.IlonATHE «IIyONUYHBIE YCITYTHY npopaboTka y4eOHOro 11 | ycTHBIi onpoc
rOCYJapCTBEHHOTO MEHEPKMEHTA Marepuaia
2.KoopanHanus MeponpusaTHi npopaboTka y4eOGHOro 11 | ycTHBIi onpoc
aJIMMHHUCTPATUBHON peopMbl Marepuaia
3.PeecTppl  rocymapCTBEHHBIX U | IpopaboOTKa y4eOHOTro 11 | ycTHBIi onpoc
peecTpbl MyHUIIMIAIBHBIX YCIYT Marepuaia
4.VIHCTpYMEHTBI U TEXHOJIOTHH npopaboTka y4eOGHOro 11 | ycTHBIH onpoc
rOCyJapCTBEHHBIX U Marepuaia
MYHHUIMIAIBHBIX YCIYT
5.I'ocynapcTBeHHOE npopaboTka yueOHOro 11 | ycTHBIH onpoc
(MyHULIMDIAIBHOE) 3a1aHUE Martepuasa
6.0pranmM3zanus  NperoCTaBICHUs | MpopaboTKa y4eOHOTro 11 | ycTHBIH onpoc
roCcyJapCTBEHHBIX U | MaTrepuana
MYHHUIMIAIBHBIX YCIYT
7.KauecTtBO rocynapCTBEeHHBIX U | MpopaboTKa yueOHOro 9 YCTHBIN OITPOC

MYHULUTAIBHBIX YCIYT U MPOOIEMBI
€€ OLICHKH

MaTrepuaia

®dopma A
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8. DJIEKTPOHHOE MTPABUTEIHCTBO popaboTKa y4eOHOTO 9 YCTHBIN OITPOC
Marcpuaia

D¢ HeKTUBHOCTD JIGKIMOHHBIX U MPAKTUYECKUX 3aHATHH MO KypCy 3aBHCHUT OT KauecTBa

CaMOCTOSITENIbHON paboThl CTYZEHTOB. [Ipy MOArOTOBKE K 3aHATUSAM CTYJIEHTY IOJIE3HO:

- U3YYUTh TEOPETHUECKUI MaTepuall 0 JAHHOW TeMe (KOHCIEKT 3aHsTHSA);

- 03HAKOMUTKCS € JIUTEPATypOl, pEKOMEHIOBAHHOW IIPEIo1aBaTelieM;

- BBITIOJIHUTH 33/1aHUs, IPEUIOKEHHBIE PENOoaBaTeIeM K 3aHATHIO;

- COCTaBUTHh IIE€PEYCHb BOIPOCOB, BBI3BIBAIOIIUX 3aTPYJHECHHUS, HESICHOCTH WM COMHEHUS,
00CYIUTh UX C IIpenoJaBaTeIeM WIK Ha 3aHSTUH;

- 3aHUMAThCS CAaMOCTOSTEIILHBIM TIOUCKOM JOTIOJIHUTENLHON JINTEPATYpPHI 110 H3y4aeMoil TeMe.

CamocrosrenbHas paboTa NpU3BaHa 3aKPENUTh U AKTUBU3UPOBATh TEOPETUYECKHUE 3HAHUS
U TPAaKTUYECKUE HAaBBIKM, MOJYYCHHBIE CTYJCHTaMHU Ha JICKUUSAX U JaOOpPATOPHBIX 3aHATHIX.
YacTh BpeMEHM, OTBEICHHOI'O Ha CaMOCTOSATENbHYI pPabOTy, IOJDKHA HCIIOJIBb30BaThCS Ha
MOJTOTOBKY K ayJUTOPHBIM 3aHATHUSM, APYTasi YaCTh - HA OCMBICIICHHE PE3yJIbTaTOB CEMUHAPCKUX
3aHATHM.

[Tpu opranu3anyuy MPaKTHYECKUX 3aHATHN HCIIONIB3YIOTCS: Pa300p KOHKPETHBIX CUTYAIHHA
(kelchbl), BBIOJHEHHE MPAKTHMYECKUX padoT B MalbIX IpyMnax, TeCTUPOBaHMUE, HOJArOTOBKA
pedepara.

JUist JTydn1ero yCBOSHHs MOJI0KEHUH AUCHUIUIMHBI CTYACHThI JOJKHBI:

- TIOCTOSIHHO M CHCTEMAaTHYECKH C HCIOJIb30BAHUEM PEKOMEHJOBAHHOW JHMTEPaTyphl U
3JIEKTPOHHBIX HCTOYHUKOB HH(POPMALIUYU 3aKPETIJISATh 3HAHUS, [TOJyUYCHHbIE Ha JIKLUAX;

- HAXOJIUTh PEIIeHHs MPOOJIEMHBIX BOIIPOCOB, TIOCTABICHHBIX MPEIOIaBaTEeNIeM B XO/I€ JICKIIUH,
CEeMMHAPCKUX 3aHATHH;

- perylsipHO W CBOEBPEMEHHO H3y4yaThb MaTepuai, BBUIAHHBIA IMperojaBaTesieM Ha
CaMOCTOSITENIbHYIO ITPOPAOOTKY;

- PETYISIPHO OTCIICKHUBATH M HCIIOIB30BaTh MHPOPMALINIO, HAWJICHHYIO Ha CHITIHATH3UPOBAHHBIX
calrax.

CamocrosTenpHass  paboTa CTYyJIE€HTOB CTPOHMTCS HAa OCHOBE  HCIIOJb30BAaHHS
JUCTAHIIMOHHBIX ~ TEXHOJOTMH 0OydeHHs, TMpH KOTOPOM 0OOpa3oBaTelbHbIE PECYpPCHI
pa3zpabarbiBaloTCsi Ha 0a3e MHOXECTBa pa3HOOOpa3HBIX CPEACTB: IE€YaTHbIE MaTepHalbl,
AJIEKTPOHHBIE JIEKIIUH, JIEKTPOHHBIE JKypHAJIbl, YJal€HHbII TOCTYI K IPOrPAMMHBIM CPEACTBAM.

11.YYEBHO-METOAUYECKOE 1 UH®OPMAIIMOHHOE OBECIIEYEHHUE
JUCIHHUIIVINHBI

a) Cniucok peKoMeHaAyeMOoM JInTepaTypbl

OcHOBHAs JIUTEPATypa
1. BacunbeB, B.II. I'ocymapcTBeHHOE peryiMpoBaHHE HKOHOMHKH : YYEOHUK U
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npakTukyMm Juis By30B / B. I1. BacunbseB. — 4-e usn., nepepad. u gon. — Mocksa : U3garenbcTBo
IOpaiir, 2020. — 178 ¢. — (Bricmee obpa3oBanue). — ISBN 978-5-534-12770-6. — Teker
DIIEKTPOHHBIN // OO6pazoBatenbHas wiaropma Opaiit [caiiT]. —
URL.: https://urait.ru/bcode/448296

2. Oxorckuii, E. B. Teopus u MexaHU3Mbl COBPEMEHHOT'O I'OCYIapCTBEHHOI'O YIIPaBJICHHUS
B 2 4. Yactp 1 : yueOHuK U npaktukyMm ais By3oB/ E. B. Oxorckuii. — 3-e uzn., mepepad. u
non. — Mocksa : UznarensctBo [Opaiit, 2020. — 367 c.— (Briciiee oOpa3zoBanue). —
ISBN 978-5-534-03503-2. — Tekcr : snekrponusiid // O6pazoBatenbHas miardopma HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/451686

3. Oxotckuii, E. B. Teopust 1 MexaHU3Mbl COBPEMEHHOI'O TOCYJAPCTBEHHOT'O YIIPABIICHUS
B 2 4. Yactp 2 : yueOHUK U mpakTukyM Uit By30B / E. B. Oxorckuii. — 3-e u3z., nepepad. u
norn. — Mocksa : WznarensctBo [Opaiit, 2020. — 299 c. — (Briciiee oOpa3zoBanHue). —
ISBN 978-5-534-03501-8. — Texker : snexTponHslii / OOpazoBarenbHas miuatdopma FOpaidt
[caiiT]. — URL: https://urait.ru/bcode/451687

JlonosHUTENbHAS JIUTEPATypPa

1. Oceituyk, B. . Teopus rocyaapCTBEHHOTO yHpaBlieHUs : Y4eOHUK U MPAKTUKYM JJIs
By30B/ B. . Oceifuyk. — Mocksa : M3mgarensctBo IOpaiit, 2020. — 342 c.— (Bricuiee
oOpazoBanue). — ISBN 978-5-534-01129-6. — Texkct : snexkTpoHHbI // OOpa3zoBaTenbHas
iatgopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/451827

WNumakoa, E.I'. DnekTpoHHOE MNPaBUTENBCTBO B MyOJUYHOM  YIPABJICHUU :
monorpadus / E.I. UamakoBa. — MockBa: MWzmarensctBo FOpaiit, 2020. — 139c.—
(AxtyanpHble MoHorpadum). — ISBN 978-5-534-10907-8. — Tekct : 5AeKTpOHHBIA //
O6pazoBarenpHas wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/454425

YueOHO-MeTOANYECKAS

1. Eropos S.A. Metoauueckue yka3aHus JJisi CaMOCTOSITENIbHON paOOThl CTYJEHTOB IO
JTUCLHUTUIMHE «JIEKTPOHHBIE TEXHOJIOTHH MPEI0CTABICHHS I'OCY1apCTBEHHBIX M MYyHUIIUITAIBHBIX
yemyry aia OakanaBpuata mo HampaieHuto 38.03.04 «locymapcTBEHHOE W MYHHIIMTIAIBHOE
ynpasieHue» Bcex popm odyuenus / 5. A. Eropos; Yal'V, MDub. - Viesnosck : Yal'V, 2019. -
3arn. ¢ skpana; HeomyOnukoBaHHBIN pecypc. - DneKTpoH. TekcToBbie naH. (1 daiin : 731 Kb). -
Texcr : anextponHsIil. - URL: http://lib.ulsu.ru/MegaPro/Download/MObject/7115
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MHuHHCTEpCTBO HAyKH U BEICIIEro 00pa3oBanust PO

o o dopma
VIIBSHOBCKHI rOCYIapCTBCHHBIH YHUBEPCUTET

®-Pabouast mporpamMma o JUCIUILIHHE

o) [lporpammuoe obecnevenne —
s Omepaunonnan cecTema Windows:
¢ [laxer oucanrx nporpass Microsoft Office.

B) lpodeccnonanbibie Daiki TAHHLIX., HEGOPMAIHOHHO-CIIPABOMHLIE CHCTEMEI
1. JaeKTpoHHO-GHGAHOTEYHLIE CHOCTEMBL:
1.1. Llmdposoi obpazosaTensrsil pecype IPRsmart : anexTporro-OR0IROTEYHAR CHCTEMA |

cait / OO0 Kownamms «AR [l Ap Megwan. - Caparos. [2024]. - URL:
http://www.iprbookshop.ru. — Pemuwm gocryna: ans saperucTpup. noassosartened. - Tekcr :
AMCETPOHHBIA.

1.2. Obpazopatensnas naaTdopma HOPANT - aﬁpmng‘re:mnuﬁ pecype, MEKTpoHHAA
owdmoTera @ cait / 000 Dnextponnoe m3garenscTso «HOPAHT». — Mocksa, [2024]. - URL:
hitps:/‘uraii.ru . — Pesuy 10cTyna: 118 aperncTpep. noikiosatenei. - Texcr : anexTponHLi.

1.3. basa gaHHeIX «JnexTpoHHas Oubnmorexa texmmueckoro BY3a (3BC «Koncyasrant
CTYAEHTA») | IeKTpoHHO-OHOIHOoTeYHas cHcrema : cafit /| 000 «[lommTexpecype». — Mockea,
[2024]. — URL: hups:/'www studentlibrary. ru/cgi-bin‘fmbdx. — PexmsmM aocTyna: Anma 3aperucTpHp.
nons3opareneii. — TexcT : anexTpoHHLI.

1.4. IbC Jlans : anexTporno-OnOAmoTe Has cucrema - caiit / Q00 3bC «Jlans», — CagxT-
TMetepoypr. [2024]. — URL: https://elanbook.com. — Pesws zocTyna: ams 3apermwcTpHp.
noasiosarenei. — TekeT : MMeXTpoHHRSA.

1.5. 9bC Znanium.com : WeKTponH0-OHOIHOTEYHan cHcTeMa © caiiT / 000 «3nanuyM». -
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12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITIMHBI
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MHuHHCTEpCTBO HAyKH U BEICIIEro 00pa3oBanust PO

o o Dopma
Y IbSHOBCKHUI rOCY1apCTBEHHBIH YHUBEPCUTET

®-Paboyas mporpaMma 1o JUCHHUIUINHE

HeoOxoaumoe MaTepuaabHO-TEXHHUECKOE 00ecrieueHue TUCHUIUTHHBI Pe/noaraer:

- ay/IMTOPHUH JJIsl IPOBECHUS JICKIIUI, CEMUHAPCKUX 3aHIATUH, IPOBEICHHS TEKYIIEro KOHTPOIIS
U IIPOMEXKYTOYHOM aTTECTallUU, TPYNIOBbIX U HHIWBUYabHBIX KOHCYJIbTAIIHH;

- Hanmuuue OmMOIMoTedHoro (OoHIa JUTEPATYPHl 1O AHAIM3Y YIPABICHUYECKOW NEATENbHOCTH U
yIpaBJIeHYCCKOMY ayauTy (y9eOHUKH M YueOHBIEC TOCOOUS, )KYPHAJIbI, IEPBOMCTOYHHKH );

- aKTyanu3anuio paboueil mporpamMmbl JUCHUIUIMHBI, BKJIIOYAIOMIEH OCHOBHBIE MOHSATHUS
TEOPETUUECKOr0 MaTepuaa, MpakTUYeCKUeE 3a/1aHusl, KOHTPOJIbHBIE BOIIPOCHI I CAMOIIPOBEPKH,
BOIIPOCHI K 9K3aMEHY, TECTOBBIC 3a/1aHUS;

- HaJM4Me JOCTYIHOTO JJIsl CTyJeHTa Bbixoa B IHTepHerT;

- HUINYHE CIEeNHATbHO 000pYI0BaHHBIX Ay JUTOPUI ISl MyJIbTUMEIUIHHBIX TPE3CHTAIHH;

- TECTOBBIE MaTepHUaJIbI 10 TEMaM Kypca Ha OyMa>KHOM HOCHUTEIIE;

- KAPTOUYKH C CUTYallMOHHBIMU 3a7jauaMu (Kefcamu).

[Ipy wu3y4YeHHH JUCHUIUIMHBI PEKOMEHIYETCS HCIOIb30BaTh: Y4YeOHbIE HAarjsaHbIC
nocoOust (TabmuIBl, CXEMBI, OWArpaMMbl M T.J.); KapTOUYKH C pPa3JaTOYHBIM MaTepUaIOM;
TEXHUUYECKUE CPEJCTBA O0yUEHUS; KPYTJIble CTOJBI AJIs TPOBEACHUS JAETIOBBIX U POJIEBBIX UTP.

AymuTopuH yKOMIUIEKTOBAHBI —CIIEIUATU3MPOBAHHON MeOenblo, Y4eOHOW JTOCKOM.
Ayautopun A7 TPOBEACHHS JEKIUH 00OpYIOBaHbl MYJIbTUMEIUWHBIM 000pYyIZOBaHUEM s
npeocTaBlIeHUs HHPOPMALUU 0OJBIION ayauTopun. [loMemmenus a1 caMoCTOATENbHOM paboThI
OCHAIIIEHbl KOMIBIOTEPHONH TEXHUKON C BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTu «MHTepHeT» H
o0ecrieyeHneM JI0CTyna K 3JIEKTPOHHOU WH(POPMAIIMOHHO-00pa30BaTeIbHOM cpeie, SJIEKTPOHHO-
OMOTMOTEYHOU CUCTEME.

[lepeuenp 000pyIOBaHUS, HCIIOIB3YEMOTO B YU€OHOM IpoIiecce, yKa3aH B CBEACHUAX O
MaTepUaIbHO-TEXHUYECKOM OO0ECIeUYeHUM U OCHAIIEHHOCTH 00pa30BaTeIbHOro Ipoliecca,
pa3MenieHHbIX Ha oduuuanbHoM caiite Yal'Y B pasgene «CeneHuss o0 oOpa3oBareinbHOU
OpTraHU3aII».

13. CIIEIIMAJIBHBIE YCJIOBUSA JJIS1 OBYYAIOIIUXCSA C OT'PAHUYEHHBIMH
BO3MOKHOCTSAMMHU 310POBbSI U UHBAJIN/10OB
B cnyyae HeoOXoguUMOCTH, OOydYaroLMMCS M3 4YHCIa JIML C OrPaHUYEHHBIMU
BO3MOXKHOCTSIMH 3JI0OPOBbs (TI0 3asBJICHUIO OOYYaroIIerocsi) MOTYT TpeaiaraThCsl OAWH W3
CIEIyIOIIMX BapUAHTOB BOCHPHUATHS HWHPOpPMAIMM C YYeTOM UX HHIWBUIYaTbHBIX
NCUX0(U3NUECKUX 0OCOOEHHOCTEMH:
- JUIA JIMI C HapylleHHWEeM 3peHMs: B IeuaTHOM (opMe yBeIuMueHHbIM MIpudrTom; B (opme
AJIEKTPOHHOTO JOKyMeHTa; B (opme ayauodaitna (mepeBon ydeOHBIX MaTepHAIOB B
aynuodopmart); B medatHoil (opme Ha s3pike bpaiins; WHAWBHIyalbHBIE KOHCYJIBTAIIMH C
NpUBJICUYCHUEM TH(IIOCYPIOTIEPEBOAUNKA; HHIUBUIYyJIbHBIC 33JaHUS M KOHCYJIbTAIINH;
- JJS JUI C HapylIeHHWeM cliyxa: B HeyaTHOH (opme; B (opMme 3JIEKTPOHHOTO JIOKYMEHTa,;
BUZECOMATEpHATIBl C CYOTHTpamMu; WHAWBHIYaIbHbIE KOHCYJIbTAlMU C TPUBJICYCHHUEM
CYP/IOTIepEeBOJUNKA; UHANBUIYAIbHbIE 3aJJaHNS U KOHCYJIbTAllUY;
- s JUI] ¢ HAapyUICHWEM OTOPHO-IIBUTATENIBHOTO ammapaTa: B medatHoil ¢opme; B (opme
3IIEKTPOHHOI'O IOKYMEHTa; B (hopMe ayanodaiina; MHIUBUIyalbHbIE 33/1aHUS U KOHCYJIbTAIUH.
B ciry4ae HEOOXOAMMOCTH HCTIOTH30BaAHUS B y4eOHOM rporiecce
YaCTUYHO/MCKIIIOYUTEIBHO JUCTAaHIMOHHBIX O00pa30BaTENIbHBIX TEXHOJOTHH, OpraHu3alus
pabotsl IITIC ¢ obyuarommmuca ¢ OB3 u umHBamuaaMu mnpeaycMaTpUBAeTCs B AJIEKTPOHHOMN
UH(POPMALIMOHHO-00pa30BaTENbHOM Cpefe C YYeTOM UX HHIUBUAYAIBHBIX NCHUXO()U3MUECKUX
0COOEHHOCTEH.

PazpaboTunk vV 0/ /{ ct.npenonasatens kapenpsl DAul'Y  Eropos S.A.
AUAR T NP
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